
Cross Connect Procedures

Cross Connect and Interconnect Procedures
One of the unique features of having your network infrastructure at a NDC is the high density of connectivity options.  We have
worked hard to streamline cross connections to provide a simple and expedient process to get your connections up and running.
Following the process below will assure that your cross connections will be completed in a timely and accurate manner.  

Definitions:
Cross Connect - Connections made between two different 3rd party companies. This connection can be either copper or fiber.

Interconnect - Connections made between two points owned by the same company. This connection can be either copper or fiber.

Procedures:
All connection requests must be initiated by emailing the Cross Connect Form (Appendix D) to
CrossConnect@NebraskaDataCenters.com. Instructions for filling out the Cross Connect Form can be viewed later in this document.
Any Cross Connect request must be accompanied by an LOA from the company that is not initiating the request. After a request is
sent the following can be expected.

           NDC will review the order for any missing information or discrepancies and reply with follow up questions if needed. 
               This will include verifying CFA information, LOA, and execution of the cross connect form, which has been updated as part 
               of this process.

           Upon verification, an email response will be provided back to requesting party indicating that the order has been 
               approved and is being processed. 

           Connections made entirely in the meet-me-room will typically be completed within 2 business days. Connections 
               made partially or entirely outside the MMR will typically be completed within 10 business days.

           All patch cables will be constructed and tested to meet commercial cable standards. 

           Before installation all fibers will be cleaned, scoped and tested. 

           After installation both ends will be labeled with the opposite end’s location.

           Records will be updated with the NOC to reflect the utilization of the ports and their assignments. An excel 
               spreadsheet of a customer’s panel will be available by request.

           A completion notice will be emailed to the requesting party via email.

           All countersigned paperwork will be emailed 2-3 business days after completion. This will include the circuit ID and 
               service order number.

See the following page for specific instructions to complete the cross connect form.
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